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Terms and conditions governing the CIMB Credit Cards’ Recurring Bill Payment. 

 
1. References to “Application” herein are references to the recurring bill payment application. 
2. You warrant that the information you have provided is true and correct and authorise CIMB 

Bank Berhad, Singapore Branch (“CIMB Bank”) to disclose such account details to the 
relevant organisations as may be necessary to facilitate your participation in this recurring bill 
payment facility (“Facility”). 

3. The card account must be in good standing and not suspended, cancelled or terminated, so 
as to enable the monthly bills to be debited successfully. 

4. The approval process of the Application will take up to 8 weeks. Please continue to pay the 
respective organisations through your existing payment mode until such payment(s) is 
successfully charged and reflected in your CIMB Credit Card statement. 

5. The approval of this Application will revoke and supersede your existing payment instructions 
with the respective organisations. 

6. All Applications are subject to the approval of the relevant organisations. CIMB Bank may but 
shall not be obliged to notify you of the status of the Application. 

7. In the event that any payment(s) charged to your CIMB Credit Card is unsuccessful for any 
reason whatsoever, you will be required to make alternative payment arrangements with the 
relevant organisations. 

8. All correspondence regarding your Application will be sent to your last known address in the 
records of CIMB Bank. 

9. Payments that are charged to your Credit Card exceeding its credit limit at the time of debit 
will be rejected. 

10. Please contact the respective organisations in the event of any changes in your CIMB Credit 
Card details or should you wish to terminate this Facility. 

11. CIMB Bank shall not be liable for any direct or indirect losses, expenses, delays and/or 
mistakes, whatsoever in the transmission of payment(s) under this Facility or for any 
unsuccessful payment. 

12. In case of dispute, the decision of CIMB Bank shall be final and no further correspondence 
shall be entertained. 

13. CIMB Bank is entitled in its sole and absolute discretion to amend, revoke, vary or add to 
these terms and conditions at any time without any liability and such changes shall be binding 
on you with effect from the earliest of the following: 
a. the date CIMB Bank places notice of such changes on its Singapore website; 
b. the day after CIMB Bank sends notice of such changes to your last known address in the 

records of CIMB Bank by ordinary post; 
c. the day after CIMB Bank sends notice of such change to you by short messaging system 

(SMS) or electronic mail; and/or 
d. the date CIMB Bank places such notice at all of its branch(es) in Singapore.  

14. These terms and conditions shall be governed by the laws of Singapore and the parties 
hereby submit to the nonexclusive jurisdiction of the courts of Singapore. 

15. Any person who is not party to an agreement governed by these terms and conditions shall 
have no right under the Contract Rights of Third Parties Act, Cap 53B to enforce any of these 
terms and conditions. 

16. These terms and conditions apply in addition to the terms of the Cardmember’s Agreement. 
For details on the Cardmember’s Agreement, please refer to www.cimbbank.com.sg. All 
terms and references used in these terms and conditions shall have the same meanings as 
in the Cardmember’s Agreement, unless the context otherwise requires. Save as otherwise 
provided herein, in the event of any inconsistency, the Cardmember’s Agreement shall prevail 
and these terms and conditions shall be deemed to be modified so far as is necessary to give 
effect to the Cardmember’s Agreement and those terms. 

17. By enrolling in this Facility, you agree and consent that CIMB Bank may use, disclose and 
process personal data provided by you for one or more of the purposes stated in CIMB Bank’s 
Terms and Conditions Governing Personal Data Protection Act (PDPA) 2012 (available on 
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www.cimbbank.com.sg) and for the purpose below, and you confirm that you have read and 
agree to be bound by the terms stated therein, as may be amended, supplemented and/or 
substituted by CIMB from time to time: Disclosing the personal data of the participants to the 
billing organisation(s). 

18. All other terms and conditions applicable to and governing the use of CIMB Credit Cards and 
the Terms and Conditions Governing Personal Data Protection Act (PDPA) 2012 will continue 
to apply with full force and effect. For full details, please visit www.cimbbank.com.sg. 

19. Information is correct at time of print. 

 
 
CIMB Bank Berhad (13491-P) 
Information is correct as at 01 July 2020 
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